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1. BACKGROUND AND
METHODOLOGY

The Canadian Medical Association (CMA) and the Canadian Nurses Association (CNA) have
put forward a number of principles (e.g., enhance the health care experience, improve population health,
improve value for money) to guide the transformation of the health care system in Canada toward one that
is sustainable and adequately resourced, and provides universal access to quality, patient-centred care
delivered along the full continuum of care in a timely and cost-effective manner.

This new approach to Health Care transformation is rooted in a series of interdependent
“principles” linked to the IHI's “Triple Aim Framework” (better care for individuals, better health for
populations and lower per capita costs). The interdependent focus is intended to shift attention to the
principles for the future and perhaps refocus the national debate away from the narrower fiscal and
economic emphasis of the 2014 expiration of the current Health Accord to a more complete, patient
centered vision for the future.

The purpose of this research was to examine the public’s views on these proposed principles.
This research was conducted in advance of a December 2 Joint CMA/CNA insert in the Globe and Mail
(Public Perceptions of Principles to Guide Health Care Transformation). The research was not intended to
provide an exhaustive test of public response to the proposed principles. Rather the intent was to design a
short and newsy poll to support this insert with some timely and interesting reads of public opinion. The
research examined broader views on health care, as well as public response to the concept of a principle
based approach, and the perceived need for these principles.

Our approach in conducting this study involved a nationally-representative telephone survey of
1,001 Canadians 18 years of age and older. The margin of error for a sample of 1,001 is +/- 3.1 percentage
points, 19 times out of 20. The sample was a true probability sample which represented the entire Canadian
adult population (including cell only households and those without internet). The measurement of trends (for
tracking questions) relies on proprietary questions drawn from the Rethinking Government series, and we
also employed random paired trade-off analysis to test public spending priorities.

EKOS RESEARCH ASSOCIATES, 2011 +1






2.

KEY FINDINGS AND
IMPLICATIONS

The key findings and implications from this study are outlined below. The next section of this

report describes survey findings in more detail (including differences across regional and demographic sub-

groups).

When paired against a number of other pressing federal government priorities (such as
reducing national debt and deficit, reducing crime levels, investing in national defence), health
care wins out the majority of the time, underlining the continued importance of the health care
system to Canadians. The public hierarchy of priorities is different from the investment
priorities being pursued by governments in Canada today, with a clear assignment of health
care as the top priority.

Across a number of indicators, public confidence in the health care system has improved
significantly over the past few years (and is dramatically better than was the case earlier this
decade). The finding of strengthened confidence in the health care system is a clear and
growing trend. This strengthened confidence represents both achievements/success, and a
challenge for those assuming that public alarm with the health care system will be a spur for
tough actions.

Canadians are assigning greater importance to the quality of health care services, and lower
levels of priority to equality of access to the system. While both are crucial, the increased
emphasis on quality may signal a more pragmatic and open approach to reform.

Despite growing confidence in the health care system, Canadians express very strong support
for both the proposed CMA/CNA principles in guiding health care transformation, as well as a
national strategy to address the needs of our aging population. Canadians also strongly
believe that it is appropriate for the CMA/CNA to put forward these principles.

Despite being a provincial jurisdiction, the plurality of Canadians feel that the Government of
Canada currently is and should be most responsible for improving the health care system. This
result, while indicating questionable political literacy on the public’s part, does pose a
challenge for the federal government as we approach 2014.

Doctors are seen as being most credible when speaking about providing care for patients; they
are seen as less credible in addressing issues involving the costs of the health care system
(although Canadians also place a strong emphasis on accountability and improving value for
money in the CMA principles).

EKOS RESEARCH ASSOCIATES, 20113






3. DETAILED SURVEY FINDINGS

3.1 HIGHESTPRIORITY FORGOVERNMENT
OF CANADA

Respondents were first asked, through a paired choice exercise, which of a range of options
should be the highest priority for the Government of Canada. The findings reveal that improving the health
care system is selected most often (76 per cent of the time over the other options examined), followed by
national debt and deficit (62 per cent), and protecting the environment (53 per cent). Reducing the level of
taxation (45 per cent), and reducing crime levels (37 per cent) were selected less than half of the time in this
paired choice exercise. At the bottom of the list of tested items was improving our national defence capacity
(selected only 17 per cent of the time).

> Improving the health care system is selected most often by Quebec (82 per cent), Alberta
(82 per cent), and British Columbia (81 per cent) residents, and women (83 per cent).

Highest Priority for Government of Canada

“Which of the following should be the highest priority for the Government of
Canada?” [PAIRED CHOICE, 2 PAIRS PER RESPONDENT]

Improving the health care system 76%
Reducing national debt and deficit 62%
Protecting the environment

Reducing the level of taxation

Reducing crime levels

Improving our national defence capacity 17%

0% 20% 40% 60% 80%  100%

*Presented in series of random paired choices. Per cent indicates
average number of times option is selected over all others.

@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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3.2 CONFIDENCE INHEALTH CARE SYSTEM

Canadians were then asked a series of more specific questions about the health care system.
They were first asked if they were confident that if they or a family member were to become seriously ill,
they would be able to access the necessary health care services on a timely basis. Survey results reveal a
steady improvement in Canadians’ views on this issue over the past few years. Currently, seven in ten
Canadians feel that if they or a family member became seriously ill, they would be able to access the
necessary health care services (70 per cent, up 15 points since 2002), while only about one in five

disagrees with this idea (19 per cent, down seven points over this same timeframe).

> Confidence in the health care system is higher among men (75 per cent), urban residents
(72 per cent), those under 25 years of age (81 per cent) and, as well as those 65 years of age
and older (78 per cent), those with university education (74 per cent), and those with higher

levels of self-rated health (75 per cent).

Confidence in Health Care System

“To what extent do you agree with the following statement?”

I am confident that if | or a family member were to become seriously ill, we
would be able to access the necessary health care services on a timely basis'

November 2011 19 10 70

November 2007 21 10

November 2006 27 10 62

October 2004 32 11 57

January 2002 26 18 55

0% 20% 40% 60% 80% 100%

Disagree (1-3) ™ Neither (4) B Agree (5-7)

1 Please note 2011 question
includes “on a timely basis”

EKOS Research
Associates Inc. n=1001
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3.3 PERCEPTIONS OFHEALTH CARE QUALITY

Looking at Canadians’ perceptions of whether the quality of health care has improved,
deteriorated, or stayed the same over the previous two years, Canadians express somewhat mixed views,
although there has been significant improvement on this issue over the past decade. Almost three in ten
Canadians (28 per cent) feel the quality of health care has deteriorated over the past two years, however,
this is down 12 percentage points since February 2008, and down a full 35 points since 2002. Relatively few
Canadians feel the quality of health care has improved over the past two years (20 per cent, however, this is
up 10 percentage points since 2002). The plurality of Canadians now believe the quality of the system has
stabilized (50 per cent feel it is the same as it was two years ago, up 10 points since 2008, and up 23 points
since 2002).

> Regionally, residents of Alberta (29 per cent) and Manitoba/Saskatchewan (28 per cent) are
most likely to believe health care has improved in the past two years.

> University graduates (24 per cent) and those 65 years of age and older (28 per cent) are more
likely to perceive an improvement in the health care system.

Perceptions of Health Care Quality

“Has the quality of health care over the past two years improved,
deteriorated, or stayed the same?”

November 2011 50

February 2008 40

May 2007 40

May 2006 37

May 2005 32

May 2004 30

January 2003 26

January 2002 27
0;%3 2(;% 4(;% 6(;% 8(;% 10'0%

i Deteriorated (1-3) Same (4) W Improved (5-7)

Note that this material is copyright and not for reproduction without permission. The presented
time series is a partial presentation of trends drawn from the Rethinking Government series.

@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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3.4 MOSTIMPORTANTASPECT OF
HEALTH CARE

Respondents were asked which of a number of aspects of health care were most important
(i.e., costs of the health care system to the country, the health of the Canadian population, equal access to
health care for all Canadians or the quality of health care services). The quality of the health care system
remains the most important aspect to Canadians (selected by 46 per cent of respondents), followed by
equal access to the system (selected by 38 per cent). Relatively few assign primary importance to the health
of the Canadian population (10 per cent), or the costs of the system (five per cent). Tracking reveals that the
importance assigned to the quality of the health care system has increased over the past few years, while
the importance of equal access has declined over this same timeframe.

Most Important Aspect of Health Care

“Which of the following aspects of health care is of greatest importance to you?”

November 2011 [ER10 38
April 2000 [ERVAT 37
December 2002 11 44
August 1995 9 53

0% 26% 46% 66% 8(;% 106%

M Costs of the health care system

The health of the Canadian population

Equal access to health care for all Canadians
W Quality of health care services

Note that this material is copyright and not for reproduction without permission. The presented

time series is a partial presentation of trends drawn from the Rethinking Government series.
EKOS Research

@ Associates Inc. n=1001 CMA Study, 2011
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3.5 IMPORTANCE OFADOPTINGPRINCIPLES AS
PART OF2014 HEALTH ACCORD

Respondents were informed that the Canadian Medical Association and the Canadian Nurses
Association have put forward a number of principles to improve the health care system in Canada (such as
enhancing the health care experience for patients, improving population health, improving value for money,
and improving accountability in the system). They were then asked how important they thought it is that
these principles be adopted as part of federal and provincial government discussions surrounding the 2014
Health Accord. Most Canadians feel the adoption of these principles is of great importance: fully 85 per cent
feel it is important that these principles be incorporated as part of the 2014 Health Accord discussions, and
only three per cent feel this is of little importance.

> Women (89 per cent) and those earning less than $20,000 in annual household income
(94 per cent) are particularly likely to assign high importance to these principles.

Importance of Adopting Principles as Part of 2014
Health Accord

The Canadian Medical Association and the Canadian Nurses Association (who represent doctors
and nurses in Canada) have put forward a number of principles to improve the health care system in
Canada (such as enhancing the health care experience for patients, improving population health,
improving value for money, and improving accountability in the system)

“How important do you think it is that these principles be adopted as part of federal
and provincial government discussions surrounding the 2014 Health Accord?”

3%
10%
B Not important (1-3)
Somewhat important (4)
85% Very important (5-7)
EKOS Research
@ Associates Inc. n=1001 CMA Study, 2011
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3.6 MOSTIMPORTANT PRINCIPLES

Canadians were then asked which of these principles is most important in improving the health
care system. Results are fairly split, with roughly equal proportions feeling that improving the overall health
of the population (32 per cent), improving accountability in the health care system (29 per cent), and
improving value for money in the health care system (26 per cent) are of greatest importance. Interestingly,
relatively few (11 per cent) feel that enhancing the patient health care experience is of greatest importance
in improving the health care system (among the principles examined).

Most Important Principles

“Which of the following do you think should be the most important principle
in improving the health care system?”

Improving the overall health of the population 32%
Improving accountability in the health care system 29%
Improving value for money in the health care system 26%
Enhancing the health care experience for patients 11%
0% 20% 40% 60%
@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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3.7 APPROPRIATENESS OEMA/CNA PUTTING
FORWARD PRINCIPLES

Canadians were also asked how appropriate it is for the Canadian Medical Association and
the Canadian Nurses Association to put forward principles to improve the health care system. Most
Canadians feel it is very appropriate for the CMA/CNA to be putting forward these principles. Fully eight in
ten (80 per cent) feel it is appropriate for the CMA/CNA to be doing this, and only four per cent feel this is
inappropriate.

> Ontario residents (84 per cent), urban residents (81 per cent), women (83 per cent), and those
with university education (86 per cent) are particularly likely to feel it is appropriate for the
CMA/CNA to put forward these principles.

Appropriateness of CMA/CNA Putting Forward
Principles

“How appropriate is it for the Canadian Medical Association and the Canadian
Nurses Association to put forward principles to improve the health care system?”

W Not appropriate (1-3)
Somewhat appropriate (4)
I Very appropriate (5-7)

EKOS Research

@ Associates Inc. n=1001 CMA Study, 2011
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3.8 RESPONSIBILITY FORHEALTH CARE

Survey respondents were also asked about primary responsibility for improving the health care
system in Canada (half were asked who they thought is most responsible, and the other half were asked
who should be most responsible). The federal government is seen as currently having the greatest
responsibility for health care (41 per cent), and is also seen as most appropriate to bear this responsibility
(38 per cent). The provincial government places second in terms of current and perceived responsibility for
health care, followed by doctors and nurses, and individuals Canadians. This result, while showing
questionable political literacy on the public’s part, does pose a challenge for the federal government as we
approach 2014.

Responsibility for Health Care

“Who do you think (is/should be - split sample) most responsible for
improving the health care system in Canada? Is it...?”

41%
38%

28%
29%

The federal government

The provincial government

Doctors and nurses

Individual Canadians

3%
DK/NR 39

0% 20% 40% 60% 80% 100%
W Is (n=486)
Should be (n=515)

EKOS Research
@ Associates Inc. CMA Study, 2011
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3.9 AREAINWHICH DOCTORSSEEN AS
MOSTCREDIBLE

Canadians were also asked in which of three areas of health care they felt that doctors have
the greatest credibility (i.e., improving the quality of the healthcare system, providing care to patients, or
addressing issues involving the costs of the healthcare system). Results suggest that doctors have the
greatest credibility in terms of providing care to patients (ranked first by 60 per cent of respondents). About
three in 10 (28 per cent) feel doctors have the greatest credibility in terms of improving the quality of the
health care system, and only about one in 10 (12 per cent) feel doctors have most credibility in addressing
issues involving the costs of the health care system.

> Manitoba/Saskatchewan (72 per cent) and Ontario (65 per cent) residents, those 25-34 years
of age (70 per cent), those earning $100,000 or more in household income (68 per cent), and
those with university education (67 per cent) are particularly likely to feel that providing care to
patients is the area in which doctors have the greatest credibility.

Area in Which Doctors Seen as Most Credible

“In which of the following areas of health care do you think doctors have
the greatest credibility?”

Providing care to patients 60%

Improving the quality of the healthcare system 28%

Addressing issues involving the costs of

the healthcare system 12%

0% 20%  40%  60% 80%  100%

@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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3.10 THREATS TOHEALTH CARE SYSTEM

Canadians were then asked which of five issues posed the greatest threat to the health care
system in Canada (i.e., the costs associated with our aging population, high debt and deficits/fiscal
challenges, growing inequalities between the rich and the poor, a lack of doctors and nurses, or insufficient
accountability for the money spent). Responses are largely split, with about one in four selecting insufficient
accountability for the money spent (27 per cent), a lack of doctors and nurses (24 per cent), or the costs
associated with the aging population (23 per cent). Growing inequalities between the rich and poor, and
debt and deficits/fiscal challenges are seen as somewhat less pressing issues for Canadians (selected by
15 per cent and nine per cent, respectively).

The top position of accountability is mildly surprising and important. Another interesting finding
is that growing inequality is correctly seen as a threat to the health care system by a fairly substantial
minority of Canadians. Finally the basement position of debt and deficit suggests that Canadians will not
accept fiscal challenges as an excuse for disappointment in the health care field.

Threats to Health Care System

“What do you think is the greatest threat to the health care system in
Canada? Isiit...?”

Insufficient accountability for the money spent 27%
A lack of doctors and nurses 24%
The costs associated with our aging population 23%
Growing inequalities between the rich and the poor 15%

High debt and deficits/fiscal challenges 9%

0% 20% 40% 60%

@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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3.11 SurPPORT FORNATIONAL STRATEGY TO
ADDRESSNEEDS OFAGING POPULATION

Finally, Canadians were asked if they would support or oppose a national strategy to address
the needs of our aging population (e.g., through increased homecare and long term care), even if this
increases our taxes or increases our debt/deficit levels. Results reveal strong support for this idea even
when associated with higher taxes or debt. More than three in four (77 per cent) support this idea, and only
about one in six (15 per cent) oppose it.

> Support is highest among Ontario residents (81 per cent), women (82 per cent), and those
55 years of age and older (85 per cent).

Support for National Strategy to Address Needs of
Aging Population

“Would you say you support or oppose a national strategy to address the needs
of our aging population (e.g., through increased homecare and long term care),
even if this increases our taxes or increases our debt/deficit levels?”

7% W Oppose (1-3)
Neither (4)
m Support (5-7)

@ EKOS Research
Associates Inc. n=1001 CMA Study, 2011
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APPENDIXA

FINAL QUESTIONNAIRE
(ENGLISH AND FRENCH)






PINTRO [0,0]
PHONE INTRO
| If... { $contextefip} =~ /192.168.0.?/ } |

Contact info:Name: &&ANAME Gender: &SEX Age Group&lAGE2 Region:
&PRESTRATE Hello, my name is... and | work for EKOS

We are conducting a survey to obtain the views 00Q Canadians on a range of
important issues. Can | ask if you are at leasydats old and a permanent resident of
Canada?

FC11

Which of the following should be the highest pitipfor the Government of Canada?
PAIR11.EQ.1

Improving the health care system ... 1
PAIR11.EQ.2

Improving our national defence capacity ......occec.eeveeiiiiiiiiiiii 2
PAIR11.EQ.3

RedUCIiNg CIHME [EVEIS .. ...t 3
PAIR11.EQ.4

Reducing national debt and defiCit...........ceeeemieiieiiiieeeee e 4
PAIR11.EQ.5

Reducing the level of taXation ...........ccoieeeeeeiiiiiiiieee e 5
PAIR11.EQ.6

Protecting the enviroNmMENt...........ccoeeieeeeeer e e 6
DON't KNOW / NO FESPONSE.....ceeeeeee e e e e e i s eccmmmmee sttt e e e e e e e eaaeeeeee e e e sasannennes 99
FC12

Which of the following should be the highest pitiypfor the Government of Canada?
PAIR12.EQ.1

Improving the health care system........cccovveeeeeiiii e 1
PAIR12.EQ.2

Improving our national defence capacity ......ocoec.eeveeiieiiiiiiiiii 2
PAIR12.EQ.3

RedUCIiNg CIHME [EVEIS ...t 3
PAIR12.EQ.4

Reducing national debt and defiCit..........ccaaamiiiii e 4
PAIR12.EQ.5

Reducing the level of taXation ............cciveeeeeiiiiiiiccc e 5
PAIR12.EQ.6

Protecting the enviroNmMEeNt...........cc.eiieeeeeree e 6
DOoN't KNOW / NO FESPONSE.....ceieeeeeeee e e i s ecccmmmee sttt e e e e e e e e aeeee e e e e e s sasannnennes 99

EKOS RESEARCH ASSOCIATES, 2011 +1



Q2

Please tell me the extent to which you agree sagiee with the following statement,
using a 7 point scale where 1 means strongly déeagt means strongly agree, and the
mid-point 4 means neither agree nor disagree.

| am confident that if | or a family member wereldecome seriously ill, we would be
able to access the necessary health care sermiegsmely fashion

Y] g o] Vo [15= Vo | (=T U 1

2 ettt —ee e i———ee e —————eee e e —————ee e e e —a—teeee e e t——et e e e attaeeeesarataeraenn 2
SRR 3
Neither agree NOr diSAQrEe 4 ........ccuuiiceieeeeeiii et 4
SRR 5
SRR 6

S i) g o] V=T | £=T= PP UUUPRTRPR 7

(Do not read) Don't KNOW/NO rESPONSE .....uvvuemmmmmnnnninriinrrererrrrrereeeaaaeaaesinnas 99 XBS
Q3PROP

In your opinion, has the quality of health careGanada over the past two years
deteriorated, improved, or stayed the same? Pteapend using a 7-point scale where 1
means greatly deteriorated, 7 means greatly impkosmed the mid-point 4 means stayed
the same.

Greatly deteriorated L...........coooiiiiiiieiieiir e a e 1

2 et ——e e e———ee e —————eee e e h————ee e e e ———tteee e e tatea e e e aataeeeesaraaaaraenn 2
PR 3
Stayed the SAME 4 ...ttt ea e 4
SRR 5
PRSP 6
Greatly IMPrOVEA 7......ooo ittt ee e e e e e e e e e e e 7

(Do not read) Don't KNOW/NO FESPONSE .....uevuummmcmnnnnrnnirrinneerrrrrereeeeeaessesinnas 99 XBS
Q3

[ If... 1.EQ.0 |

Has the quality of health care over the past t@ary improved, deteriorated, or stayed
the same?

18] 0 00 1= o S SESRURRRRR 1
[DIC] (=] g0 =Y (=T o PP 2
Stayed the SAME ... 3
(Do not read) Don't KNOW/NO FE€SPONSE ......ee e iiiiiiiiiitieeeeeeeeeeaeaae e e e e e 99 XB

2+ EKOS RESEARCH ASSOCIATES, 2011



Q4

Which of the following aspects of health carefigi@atest importance to you?

READ LIST

costs of the health care system to the country............coocoiiiiiiiiieeeee e, 1

the health of the Canadian population ..., 2
equal access to health care for all CanadianS.cce......cooeeeeiiiiiiiiiiiieeee, 3
quality of health Care SEIVICES ........o e 4

(Do not read) Don't KNOW/NO FE€SPONSE .......euaaiciiiiiiiiiieiieeeeeeeeeeaeaaaaeaae e 99 XB
PREQ5 [0,0]

The Canadian Medical Association and the Canaldimses Association (who represent
doctors and nurses in Canada) have put forwardn#bau of principles to improve the
health care system in Canada (such as enhancirftetih care experience for patients,
improving population health, improving value for n&y, and improving accountability
in the system)

Q5

How important do you think it is that these prples be adopted as part of federal and
provincial government discussions surrounding t&42Health Accord? Please use a 7-
point scale where 1 means not at all important,éams extremely important, and the
mid-point 4 means somewhat important.

Not at all iImMPOrtant L.... ..o e e e e 1
PP PR PURRP PRI 2
PP PPP PR PPRRP PRI 3
SOMEWhat IMPOIMANT 4........uiiiiiiiiiiiiie s cerrreer e e e rrreraeaeeeas 4

S OO P PR PPRRP PRI 5
GO PP PPRRP PRSI 6

[ =T 1 aT=T )V ] o5 = U | SR 7

(Do not read) Don't KNOW/NO FE€SPONSE ......eeuaaciiiiiiiiiiiieeeeeeeeeaae e e e e e e e e 99 XBS
Q6

Which of the following do you think should be thmeost important principle in
improving the health care system?

READ LIST

Enhancing the health care experience for patientS..........cccccovvviiiiiiiiiiinnennnn. 1.
Improving the overall health of the population.................cccovviveii e, 2
Improving value for money in the health care system..................oooeeiciivvinnne, 3
Improving accountability in the health care system...........ccccccvviieviieeiiiiee e, 4
(Do not read) Don't KNOW/NO FESPONSE ......uvuummmcmnnnnrnriininreeererrereeeeeaeanesinnas 99 XB
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Q7

How appropriate is it for the Canadian Medical é@ation and the Canadian Nurses
Association to put forward principles to improve thealth care system? Please use a 7-
point scale where 1 means not at all appropriateg@ns extremely appropriate, and the
mid-point 4 means somewhat appropriate.

NoOt at all APPrOPIIALE L......eeeeeieiieiiiet et e e e e e e e e eeeeeees 1
O PP PP PR PPPRP PRI 2
O PRRPPRRP PRI 3
Somewhat apPropPriate 4.......ccooeiiie i ccceeeee e e e e e 4
SO PP PR PPRPP PRI 5
OO TP PPRRP TR 6
EXtremely apProPriate 7 ....uuuueeeieeiiieieeeeeeeee e r e e e e e e e e e e 7
(Do not read) DoNn't KNOW/NO FE€SPONSE ......eeuaaiciiiiiiiiiiiieieeeeeeaaaaaaeaaae e 99 XBS
ROT1

ROT1 = $ROT1 ? $ROT1 : random_integer(2)
e 1
PP P PP PPRRP PRSI 2
Q8Vv1
| If.. ROTLEQ.1 |

Who do you think is most responsible for improvihg health care system in Canada?
Is it...

The federal QOVEINMENT. .........ooiiiiiii i e ettt e e e e e eeeeeaaaeeeas 1

The provincial GOVEIMMENL..........uuuiiiiiiiceec e e e ee e s e rreeeeeeeeeeeneaannnnes 2
DOCLOIS @NA NUISES ..ooeiiiiiiiiie ettt eeeeeee et s st e e e st e e e e s s sabee e e e e e nnneneas 3
Individual CanadianS ............ooiiiiiiiiie e 4

(Do not read) Don't KNOW/NO FESPONSE ......vvuemmmcminnnrnriinennerrrerrrreeeeeeeaseesnnas 99 XB
Q8V2

| If... ROTLEQ.2 |

Who do you think should be most responsible foprioring the health care system in
Canada? Is it...

The federal QOVEINMENT..........ooiiiiiii i e ettt et e e e e e eee e e e e e as 1
The provincial gOVEIMMENT. ... ....uuiiiiiiiiaiaa bbb e e e e e e e e e e e e e e aneeees 2
DOCIOIS @NA NUISES ..o ettt e e e e e e e e e e e e e e aaeannnnneaees 3
Individual CanadianS ............eeieiiiiiiie e 4
(Do not read) Don't KNOW/NO rESPONSE ......eeuemmmcmnnnninnirnrnneerrrrrereeeeeaeasaennnns 99 XB
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PREQ9[0,0]
In which of the following areas of health care ylm think doctors have the greatest
credibility? Please rank each of these areas 132 o

[QI9CHECK.EQ.2]Please make sure each item hasvegt@inly 1 rank[ELSE]&#93;

Q9A

1

Improving the quality of the healthcare system................cccoi. 1

Providing care t0 PAtIENES .......ooiiiiiiie e 2
Addressing issues involving the costs of the healtlasystem................ccccvvvveeee, 3

Q9B

2

Improving the quality of the healthcare system...............cccccvvviveiiii e, 1

Providing care t0 PAtiENES ......cooiiiiiii e 2
Addressing issues involving the costs of the health system.............ccccoociieeeens 3

Q9C

3

Improving the quality of the healthcare system...............cccovvvvivviiiii e, 1

Providing €are t0 PAtIENLS .....cviviiiiiii et 2
Addressing issues involving the costs of the healtlasystem................ccccvvveeee, 3
Q9CHECK

QI9CHECK = (($Q9A == $Q9B) || ($3Q9A == $Q9C) || @®==$Q9C)) ?2:1
1©70] 0111 11 = PP PPRP 1

ChECK SEIBCHIONS ...ttt e e e e e e e e et e e e e e e 2 ->PREQ9
Q10

What do you think is the greatest threat to thethecare system in Canada? Is it...
READ LIST

The costs associated with our aging populatioN e ...coocvveiiiee i, 1.

High debt and deficits/fiscal challenges .....cccceecvoiiiiii 2

Growing inequalities between the rich and the poor..........cccccoviiii e, 3

A 1aCk Of dOCLOrS AN NUISES. .....cceiei it e e e ettt e e e ettt e e e e s st e e e e s srreeeeeeees 4

Insufficient accountability for the money spent.............ccccvviiiii 5

(Do not read) Don't KNOW/NO FE€SPONSE ......eeuaaaaciiiiiiiiiiieeieeeeeeaaaaaeaeaae e 99 XB
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Q11

Would you say you support or oppose a nationalteqy to address the needs of our
aging population (e.g., through increased homeeack long term care), even if this
increases our taxes or increases our debt/dediciid?

(is that strongly or somewhat)

SEONGIY SUPPOIT et ekttt et et e e e e e e e e e e e s e s sneebeeseeeeeeas
Somewhat SUPPOIt......cccevvvvieiieeennnnnnn.

Neither support nor oppose
SOMEWRNAL OPPOSE ...ttt e e e e e e e ettt ettt e e e e e aaaaeeeeaaaaannnnnnrene
Y1) 0o ] Vo] o] o101 TR P USSP

(Do not read) Don't KNOW/NO FE€SPONSE .......euaaaaciiiiiiiiiiieeeeeeeeeaeaaaaa e e e e 99 XB

DEMIN [0,0]
These last few questions will be used for stadsipeirposes only.

QSEX

Are you ...[ELSE]Please record gender of respor&i#98;

Y= L= SRR POTPPRR 1
FEIMAIE ... e e e 2
QAGEX

In what year were you born?

B (ST PP TPPPPPRRPPON 1
R ETUSE ettt e e e et a e e e e e e e e 9
QAGEY

If hesitant
| If... QAGEX.EQ.9 |
May we place your age into one of the following gge&h age categories?
UNAEE 25 ..ottt e+ttt e e s ettt e e s s n bbbt e e e sanabae e e e s annnraeeaeeas 1
25-32 YRAIS ..ottt a et e e 2
B5-44 WRAIS ...ttt a e et e 3
A5-54 YRAIS ..ottt ettt ane 4
D582 YRAIS ..eeteitiieee e ettt a e e et e e 5
B5-T4 YRAIS ...ttt e e e e e et e et ae s 6
75 YEAIS OF OIUBK .ttt e e e e e e e 7
R ETUSE ettt e e e e et e e e e e e e 9
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RURAL1
Is your primary residence in an area that you amrsiural?

Y S e 1

N O - ettt e e e et e et neae e e b e e e 2

DOt KNOW / RETUSE.....ccoeieeeiie ettt 9

LAN

What is the language that you first learned at homahildhood and still understand?
ENGHSN ... —————————————————— 1

[ (=] 1 o PR 2

Other (PIEaSE SPECITY) ...uurueieiiieiiiii ettt a e 77

RETUSE .. ettt a e e e e 99
SPANISH ..ttt st e e b eaeeas 3 I
Other Western European (e.g. German, Italian, Dutch............cccoocoonn, 4 I
Northern European/Scandinavian (e.g. Finnish, Sstediorwegian, Danish) ........ 5 I
Eastern European (e.g. Polish, Czech, Russianefialy, Romanian, Hungarian,
Armenian, Croatian, Serbian, Greek) .........cccceeeieeeeeeeiiiiiiiiicrreeer e e 6 I
Middle Eastern (e.g. Turkish, Arabic, Kurdish, R&ns Farsi).............cccccceeeviiiinnns 7 I
South Asian (e.g. Hindi, Bengali, Gujarati, Punja@amil, Urdu).........c.cccccceeeeeennn. 8 I
Southeast Asian (e.g. Chinese, Thai, Korean, KhBmese, Vietnamese) .......... 9 I
L@ 1 = PP PUPPTURR N 97 I
EDUC

What is the highest level of schooling that youdaempleted?

Some high SChOOI OF 1€SS ....uvvviiiiiiiie e 1

High SChool gradu@ate..............oooiiiierecee e 2

SOME CONBYE .t e e e e 3
Community/Technical college or CEGEP graduate ............cccevveeiieeiiiiiiaaaaaaenn, 4
Private college graduate ...........cc.ueueiicoemeee e 5

SOME UNIVEISILY ...ttt e et e e ettt ettt et e e e e e e e e e e e e e s snsbbesaeeeeeeas 6
BaAChEIOI'S HBOIEE....eeeeiiiiiiiiii e e 7
(1T (DT Trc R o [=To | £ PP U TP PP P PR 8

DON't KNOW / RETUSE.......oiiiiiiieiiie et 9
INC20

What is your annual HOUSEHOLD income from all se&srtefore taxes?
Less than $10,000.........ccccuiieiiiiieiiceemmeree et e e st e e e tae e e s sare e e sbre e sateeesnraeeeenees 1
$10,000-819,999.....cciiiiiiiiie et 2
$20,000-529,999.....ciiiiiiiie e e 3
$30,000-539,999.....ciiiiiitiii e 4
$40,000-849,999......ciiiiiirii e 5
$50,000-$59,999......ciiiiiiriii e 6
$60,000-879,999.....ciiiiiiriie et 7
$80,000-599,999 ...ttt e e 8
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$100,000-$119,999 ...t e 9

$120,000 OF MIOTE ..t seeee e s e e e e e e e e e e et e e ee bbb eseseeeesaeaaereeeessenes 10
DON't KNOW / REFUSE .. ..ceiiiiii ettt e e e e e e e eaaans 99
NOTEMINOR

| If... { $contextefip} =~ /192.168.0.?/ }

READ LIST up to 'None of the above'; PROMPT IF NESSARY: A member
of a visible minority by virtue of your race or OOl ...............ccccceeeiiiiiiiiee e, 1.

MINOR [1,3]
Do you consider yourself to belong to any of thiéofeing groups?

&#NOTEMINOR

A member of a visible MINOFtY..........cooii e 1

AN ADOFIGINGL PEISON ...ttt ee e e e e e e e e e e e e s e nnas 2

A person wWith @ diSability............oooiiiii i 3

NONe Of the ADOVE..........cociiii e 8 X
Lo JN (=TT oo ] USSR 9 X

HEALT
Overall, how would you rate your health?

READ LIST

RV 7T Yo o o o O EESSPRRRRR
(ot =T o | PP PP
(Do not read) Don't KNOW/NO FE€SPONSE ......eeuaaaciiiiiiiiiiieeieeeeeeeae e e e e e e e e 99 XB

D2
What are the first three characters of your paside?

THNK [0,0]
Thank you very much for taking the time to comglitis survey.
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PINTRO [0,0]
PHONE INTRO
| If... { $contextefip} =~ /192.168.0.?/ } |

Coordonnées :Nom: & &ANAME Sexe: &SEX Groupe d'ageSlAGE2 Région:
&PRESTRATE Bonjour, je m'appelle... et je travailleyyr EKOS.

Nous menons actuellement un sondage pour recuksli points de vue de mille
Canadiens sur plusieurs sujets importants. Pusys demander si vous avez au moins
dix-huit et si vous avez la résidence permanent€anada?

FC11

Laquelle des priorités suivantes devrait étrells gmportante pour le gouvernement du
Canada?

PAIR11.EQ.1

Amélioration du systéme de S0iNS de SANLE ....eeeeeevieeeeeiiiiiii e 1
PAIR11.EQ.2

Amélioration de la capacité de notre défense nat@n...........cccccceeveeeeeeeiiiiiiiiicnnns 2
PAIR11.EQ.3

Réduction du taux de criminalite.............coeeuiiiieiiiiiiie e 3
PAIR11.EQ.4

Réduction de la dette nationale et du déficit btaige...............ccceevviiiiree i, 4
PAIR11.EQ.5

Réduction du taux d'iMPOSITION .........cceiiiieeeece e s ieiriie e e serree e e e s e e e eireeeee e 5
PAIR11.EQ.6

Protection de I'envirOnNemMeENt...........ooiiiiiiiiiiiiiea e 6
Je ne sais pas / Refus de répondre ........cccceeccivieiiieiiiiiiiie e siieee e 99

FC12

Laquelle des priorités suivantes devrait étrelle pmportante pour le gouvernement du
Canada?

PAIR12.EQ.1

Amélioration du systéme de S0iNS de SANLE ....eeeeeerieeeeeeiiiiii e 1
PAIR12.EQ.2

Amélioration de la capacité de notre défense nat@n..............ccccovcieeiiiiicniiieene 2
PAIR12.EQ.3

Réduction du taux de Criminalit€.............ccceeriiieeiiiiiiiie e 3
PAIR12.EQ.4

Réduction de la dette nationale et du déficit btaige..............cccceeevvciiiereeiiiiiiennn, 4
PAIR12.EQ.5

Réduction du taux d'imPOSItION .........cccueiiemmmmeeeeeeee e e e e e e eeee s 5
PAIR12.EQ.6

Protection de I'envirONNEMENL............ueiiiiiiiiiiie e 6
Je ne sais pas / Refus de répondre .........ceeeeeeeiiieeee e 99
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Q2

Veuillez indiquer a quel point vous étes d’accouwden désaccord avec I'énoncé suivant
en utilisant une échelle de 7 points ou 1 sigrjfie vous étes fortement en désaccord, 7
gue vous étes tout a fait d’accord et le pointenili4, que vous n’étes ni d’accord ni en

désaccord.

Je suis convaincu(e) que si moi ou un membre déamadle étions gravement malades,
NOUS pourrions avoir acces aux services de soisamé nécessaires de facon opportune.

Fortement en désaccord 1

Q3PROP

Selon vous, est-ce que la qualité des soins dé sanCanada ces deux derniéres années
s'est détériorée, s'est améliorée ou bien n'a pasgé? Veuillez répondre selon une
échelle de 7 points ou 1 signifie qu'elle s'esindeanent détériorée, 7, qu'elle s'est
grandement améliorée et le point milieu, 4, qu'eldepas changé.

Grandement dBLETIOTEE L .......covuviiiiie i ceeeeeiee e e e e 1
PSPPSR 2
PSPPI 3
N'QPAS ChANGE 4 ... 4
SRS RPTPPR 5
PP 6
Grandement @MENIOTEE 7........ueeiiii it 7

(Ne pas lire) Ne sait pas/Pas de rEPONSE...cucceeeceiiirrieeeeeiiiiiiee e esiieeee e eeneens 99 XBS
Q3
[ If... 1.EQ.0 |

Est-ce que la qualité des soins de santé au atessvingt dernieres années s’est
améliorée, s’est détériorée ou n'a pas changée?

AMEBLIOTEE ... ..ttt e e e e e e e e e e e e e e 1
(D=1 (=14 o] £ T USSP OR P 2
N’A PAS CRANGEE.......euuiiiiiiiiiieiie s cmcmmm e e e e e e e e e e e e e e e e e s e s sranesreerereeeees 3
(Ne pas lire) Ne sait pas/Pas de réPONSE...cccceeuvvviiiiiiiiiiiiiiiieeeee e 99 XB
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Q4

Parmi les aspects suivants des soins de sant&| ieguvez- vous le plus important?
LIRE LA LISTE

Le colt du systéme de Santé POUr 1€ PAYS..cucuuceeeeeeeiiriiiiereeeiiiiiieeeessiireeeeeans 1

La santé de la population canadi€nne .........cccccveeiiiiiiiiee e 2
L'égalité d'accés aux soins de santé pour touSdaadIENS ...........cccevvveeeriieeeiiiieenns 3
La qualité des Services de SANTE...........uuueeeeeeiiiiiiiee et e e ereneee e 4

(Ne pas lire) Ne sait pas/Pas de rEPONSE...cucceeeceeiiriieeeeeiiiiireeeeesiiiree e e snees 99 XB
PREQ5 [0,0]

L’Association médicale canadienne et de I'Assammatles infirmieres et infirmiers du
Canada (qui représentent les médecins et les iefisnau Canada) ont élaboré une série
de principes visant I'amélioration du systeme dssale santé du Canada (comme
I'amélioration de I'expérience liée au fait de reoie des soins de santé pour les patients,
I'amélioration de la santé de la population, I'opigation des ressources et 'amélioration
de la responsabilisation dans le systeme).

Q5

Selon vous, a quel point est-il important que peascipes soient adoptés lors des
discussions entre le gouvernement fédéral et lagggnements provinciaux dans le cadre
de I'Accord sur la santé de 20147 Veuillez utilisee échelle de 7 points ou 1 signifie
pas important du tout, 7 signifie extrémement intguatret le point milieu, 4, signifie plus
Ou moins important.

Pas du tout iMpOrtant L..........ooooooiii e 1
PP PP R PPPRP PRSI 2
PP PP PR PPRRP PRSI 3

Plus 0U MOINS IMPOIANT 4 ........uviiiieiieieeeeeeiee e e e e e e e e e e eee e 4
SO PP PPPRP PRI 5

G PP PPRRP PRI 6
EXtrémement iIMPOMANT 7 ......oovviiie e i ee e e e e e 7

(Ne pas lire) Ne sait pas/Pas de rEPONSE...cucceeeceiiiriiieeeiiiiiieeeeessiieeeeeeeeneees 99 XBS
Q6

Selon vous, lequel des principes suivants devétre le plus important pour
I'amélioration du systéme de soins de santé?

LIRE LA LISTE
Amélioration de I'expérience liée au fait de reded®s soins de santé pour les

T2 LT 1 £ PSSR 1
Amélioration de la santé de la population ......cooeeieececiciiiiiiiiieeree e 2
Optimisation des ressources dans le systéeme de deisanté................ccccccvvvvvnnneen. 3
Amélioration de la responsabilisation dans le systéle soins de santé................... 4
(Ne pas lire) Ne sait pas/Pas de réPONSE...cccceeuvveiiviiiiiiiiiiieeeeeee e 99 XB
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Q7

A quel point est-il approprié que I'’Association digale canadienne et I'Association des
infirmiéres et infirmiers du Canada élaborent desgpes visant I'amélioration du
systeme de soins de santé? Veuillez utiliser uheliécde 7 points ou 1 signifie pas du
tout approprié, 7 signifie extrémement approprideepoint milieu, 4, signifie plus ou
moins approprié.

Extrémement approprié 7
(Ne pas lire) Ne sait pas/Pas de rEPONSE .. cucceeeceiiiriieeeeeiiiiireeeeeeiereeeeeeneens 99 XBS

Q8sv1
| If.. ROTLEQ.1 |

Selon vous, qui est le plus responsable d’améliEresysteme de soins de santé au
Canada? Est-ce...

le gouvernement FEAEral? .........cccuuvviiiic e ———— 1

le gouvernement provincial? le gouvernement pro&ific...............ccooeeeieeviecnnnns 2

les médecins et le personnel iNfirmIer? ......ccccccveeiiiiiiiee e 3

des Canadiens en PArtiCUIEI? ............. o eeeiieeeeeeee e e e e e e e 4

(Ne pas lire) Ne sait pas/Pas de rEPONSE .. cccceeeceeiireieeeeeiiiiireeeeesiiiree e e enees 99 XB
Q8v2

| If.. ROTLEQ.2 |

Selon vous, qui devrait étre le plus responsalalméliorer le systéme de soins de santé
au Canada? Est-ce...

le gouvernement FEAEral? .........ccuuvviiiic e ————— 1
le gouvernement ProVinNCIial? .........coooo i 2
les médecins et le personnel iNfirMIer? ......cccecco i 3

des Canadiens en particulier? ................
(Ne pas lire) Ne sait pas/Pas de réPONSE...cccceeuvvviiiiiiiiiiiieiiieeeee e 99 XB
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PREQ9 [0,0]

Dans lequel des domaines suivantes des soinstie @ayez-vous que les médecins ont
le plus de crédibilité? Veuillez classer chacuncde rangs en premiére, deuxieme et
troisieme position.

[Q9CHECK.EQ.2]Please make sure each item has red@nmly 1 rank[ELSE]&#93;

Q9%

1

Ameélioration de la qualité du systeme de SOINSAMBES...........ccovvvvirreeeniiiinreeennnne, 1
Prestation de S0INS auX PAtIENTS ...........ceemce e e e 2
Réglement de questions relatives aux colts duregstie soins de santé................. 3

Q9B

2

Amélioration de la qualité du systéme de SoiNSadés............ccccvvvvvviiiiieeeieeeeeeeenn. 1
Prestation de S0INS auX PAtIENTS ...........ceemce e 2
Reéglement de questions relatives aux colts dursgstie soins de santé................. 3

Q9oC

3

Amélioration de la qualité du systéme de Soinsadés............ccccvvvvviiiiiieeeieeeeeeeenn. 1
Prestation de SOINS aUX PALIENTS ...........cummmmccereereeeeeeeesessessisenierieerrerreeeeaeeeees 2
Réglement de questions relatives aux colts duregstie soins de santé................. 3

Q9CHECK

1O70] 111 01U L] O PP UP TP OPPPPPP PP 1
VETIIEN 185 TEPONSES ...ttt s e e e e e e e e e s snaaaeeee s 2 ->PREQ9

Q10
Selon vous, quelle est la plus grande menaceésgd pur le systeme de soins de santé au
Canada? Est-ce...

LIRE LA LISTE

les colits associés a la population vieillissante?............cccccccivviiiiieiieeeneeeenn, 1

la dette élevé, le déficit budgétaire ou les dBfisauUX?.........ccccccvvvviviiiiiiiiieeeeee 2.
'augmentation des inégalités entre riches et EBR/L.........ccccccvvviiiiiiiiiiireeee e, 3

le manque de médecins et d'infirMIers? ......ccccceeeee e, 4

la responsabilisation insuffisante par rapporaggent dépensé?........cccccvvvveeeeeiennnn, 5
(Ne pas lire) Ne sait pas/Pas de rEPONSE .. cucceeeceeiiiriieeeeiiiiiree e esiieeee e e naeees 99 XB
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Q11

Diriez-vous que vous appuyez ou que Vous vVous Sg¥a une stratégie nationale visant
a aborder les besoins de notre population viedlfigs (p. ex., par le biais d’'une
augmentation de soins a domicile et des soins mgul durée), méme si cela augmente
notre dette et notre déficit budgétaire?

(fortement ou un peu?)

P Y o] o LU TT=N (] (=1 0 1= | PSR 1
Y o] o LU TSI I 1= 1 SRR 2
N’appuie pas €t NE S'Y OPPOSE PAS........ciceeeeeeerrrrrrieeeeeeaeeeisssasssnnrerrerrrrrreeeees 3
S’Y OPPOSE UN PEU evvvrnnnnieeeeeeereeeeees o s s sasaaeeeaesesssssssssssnnnseineeeeeeeeseerenes 4
SV o] o] o ToTST= (0] 0 1= 1 1T o | SRS 5
(Ne pas lire) Ne sait pas/Pas de réPONSE...cccceeuvvviiiiiiiiiiiiieiiee e 99 XB

DEMIN [0,0]
Ces dernieres questions ne seront utilisées qg'dimestatistiques.

QSEX
Are you ...[ELSE]Please record gender of respor&i#98;

QAGEX

QAGEY
If hesitant
| If... QAGEX.EQ.9

Puis-je inscrire votre age dans l'une des catégatigvante?

MOINS AE 25 ANS...ciiiiiiiiiei et eeeee e et e e e e et e e e e e e s e e e eebaanns 1
DE 25 @ 34 ANS .uvuviiiiiiiiii e mmmmmn et e e e e et 2
DE 35 Q44 NS ..uuvuiiieiiiie et mmmmmn e e et 3
DE 45 Q54 NS ..uuvuiiiiiiiii e et 4
DE 55 Q64 ANS .ovuvuuiiiiiieeieieiieeeetttttmmmmmmn e e e et e e e et a e e e e e et et ae s 5
DB B5 A 74 GNS .ovutiuiiiie i e ettt mmmmmmm e et e e e et e e e e e e e e e e e e et 6
75 ANS OU PIUS .eveeeiiiiiieieee e e e e e e e s cmmmmmer e e e e e e e e e e e e e e e s e s s e s s s banerarrereeeaaeaeees 7
L= 10 ESR o [0 =] o Lo Lo | -SSR 9
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RURAL1
Est-ce que votre principal lieu de résidence sevealans un secteur que vous considérez
comme rural?

L 1 O UUUUPPPPPRRRRPIN: 1
[N (o] TP PP PP PSP PPPPPPPPPPIN 2
Je ne sais pas / Refus de répondre ........ccceeeeeeeeeee e 9
LAN

Quelle est la langue que vous avez apprise en prdi@il a la maison dans votre enfance
et que vous comprenez encore?

Y o ] SRS 1

[ =T [ TS PO UUPPTRPRR R 2

AULre (VEUIIIEZ PrECISEN) ..cciviiiiiie e cteeeeeeee ettt e et e e ssrre e e e e 77

RETUS dE FEPONAIE......ciiiiiiiie ettt cmrree et e e et e e e e sereeeeeesaees 99
ESPAGNOL ... e e e e e eeeaaaeas 3 I
Autre langue d’Europe Occidentale (Allemand, Italibléerlandais)....................... 4 I
Langue d’Europe du Nord/de Scandinavie (Finnoigddis, Norvégien, Danois)... 5 I
Langue d’Europe Orientale (Polonais, Tchéque, Ru&lseéne, Roumain,

Hongrois, Arménien, Croate, SErbe, GreC)....cceummmrrrrrrrrrirrieeeeeeeeeeieeiisiiesinnnannd 6 I
Langue du Moyen-Orient (Turc, Arabe, Kurde, Per§a@msi).............cccccvvvveeeerennnn. 7 I
Langue Sud-Asiatique (Hindi, Bengali, Gujarati, R, Tamoul, Ourdou)............ 8 I
Langue de I'Asie du Sud-Est (Chinois, Thai, Corddmner, Birman,

VAL (= To 41T o) PRSPPI 9 I
D ettt e e ———————— e e ettt —— e e e e e et ——eaae e et breeeeeaabreeaeesantrreaaaeanns 97 I
EDUC

Quel est le plus haut niveau de scolarité que aweg atteint?

Etudes secondaires partielles ou moins

Diplédme d'études secondaires...............

Etudes collégiales Partielles...............ccceemeeereeeeeieeeeeeeeeeeeeee e eeeee e et ene e,
Dipléme d'un collége communautaire/technique on@@&gep ..........ccoecvvvereeeeennnen. 4
Diplome d'un COIIEGE PrIVE........ceiei it e e e eeiiieeeeeessiatreeeessesraeeessannsraeees 5
Etudes universitaires PartiCllES ............omeeeeeeeeeeeieeeieeeeteeeeeeseseseeseeaeenns 6
BACCAIAUIEAL ... .eeiiiiiii it eeee ettt ettt et 7
Diplome d'étUdES SUPEIIEUIES .......eeviiiiiiecce e e e e e e e e e s e s ss e ereeeaaaeae e 8
Je ne sais pas / Refus de répondre ........ccceeeeveeeee e 9
INC20

Quiel est le revenu annuel de votre MENAGE, toutesces confondues, avant imp6ts?
MOINS A€ 10 000 P ..o e 1
10 000 $-19 999 B e 2
20 000 $-29 999 B....eroieiiiiie e 3
30 000 $-39 999 B....eeeieiiiii e 4
40 000 $-49 999 B e 5
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50000 $-59 999 $....ooiiii e 6

60 000 $-79 999 B....ooeieiiiiie e 7
80 000 $-99 999 B....ooiieiiiieie et 8
100 000 $-119 999 Bttt ceemmt ettt e nr e anbe e e 9
120 000 $ OU PIUS ..ottt eeee et st e et e et e et e e sbeeeneeaseneenaeeaa 10
Je ne sais pas / Refus de répondre ........cccceeccivieiiee i sieeea e 99
NOTEMINOR

| If... { $contextefip} =~ /192.168.0.?/ }

LIRE LA LISTE jusqu’a « Aucun de ces groupes »HRRSER AU BESOIN:
Membre d'une minorité visible en raison de votieerau de la couleur de votre

MINOR [1,3]
Considérez-vous que vous appartenez a l'un owud'dets groupes suivants?

Membre d'une minorité visible
Autochtone .........cooevveeeevviiieeeeeee,

Personne handiCap@e .........uuuuuviiiiiiii et

AUCUN A€ CES GIOUPES ..iiviiiieeee e e e et e e e eeeeeeeee e e e e e s e e s s e s esesaseban b aeeseeeeeaaaaeeeessaanannns X
Pas 08 FEPONSE .....ccoi ittt 41ttt e e e et e e eaaaeeeeeseaaanrnnrenrnnneeees X
HEALT

Dans l'ensemble, comment évaluez-vous votre santé?

LIRE LA LISTE
Y =T AV 2= VLT
Assez bonne.........ccceeeeveeiveneennns

THNK [0,0]
Merci beaucoup d’avoir pris le temps de répondnetée sondage.
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